NepiAnyPn Twv yevikwv 6pwv Kal mpolnoBecewv pag

Ol yevikol 6pol Kal tpoUmoB£aelg amoTeAoUV LILO EMLOKOTINGON TWV UTINPECLWV HAG 0TV LoTooeAida.
OL tPpoodOpPEC oG OTOXEVOUV ATTOKAELOTIKA OE KATAVOAWTEG TIOU TIPAYLLATOTIOLOUV YOPEG VLo
LOLWTIKOUC OKOTOUG. 20¢ MPOODEPOUE EEATOULKEUEVN EUMELPLO AyopwV Kal EUTINPETNONG YLO
npoidvta Zalando.

1. Z0vayn ocOppaong:

Me tnv umoBoAn pLog mapayyeAiag otnv wotooeAida Zalando, SnAwveTe OTL evepyeite AMOKAELOTIKA
yla LSLwTIKoUG okomoUg. O avtiouuBaAAOpeVOC oag elval n Zalando SE. H cupBaon tiBetal os Loyv
otav Aapete and epag enPePaiwon mapayyeAiog, KAvovtog KALK 0TO KOUUTIL «yopd TwpoLy.
AlotnpoUpe to Sikaiwpa va apvnBoUE 1 VoL AKUPWOOUUE TtapayyeALEG TTou £xouv SnuoupynBet
OO QUTOUOTOTOLNUEVA TIPOYPALLATO 1) UTINPECLEG TPITWV.

2. Tuég, €€06a petadopdg Kal cuVONKEG SLAVOUNG

OL TIHEG TTOU avadEPovTal KATA TNV OTLYUN TNG apayyEALOC Elval oL TEALKEG TIUEG Kall
nepthappavouv tov loxvovta OMA. H Zalando avalaupavel Ta £€06a amooToANG, EKTOG AV OTNV
napayyelia €xouv KoBOpPLOTEL CUYKEKPLUEVOL TPOTIOL AMTOCTOANG, OTWC yLa TApASELyUa N Taxela
napadoon. MNa mapayyeAieg KAtw and 1o eAAXLOTO Oplo TapayyeAiog evoExetal va emiBapuvBeite pe
eruumAfov €€06a amooTtoAng. Oa evnuepwBeite yla To mocod mpLy armd Tnv UTIOBOAN TG tapayyeAiag
Ko Ba AaPete meploootepeC MANPOPOPLEG OYXETIKA UE AUTO OTOUC AVOAUTIKOUC YEVIKOUC OPOUG Kall
npolUmoBéoelg.

3. Aladopol TponoL TANPWHAG:

Mpoodépovtal Stadopeg eMAOYEG TANPWUNAG, YO TIAPASELY O TIPOTIANPWH, TILOTWTLKA KAPTA N
PayPal. Ot mpaypatikeg peBodotL MANPWUAC oV elval SLOOECLUES TN CUYKEKPLUEVN OTLYUN TNG
napayyeliag evoExetal va StadEépouv Kal Ba evnuepwBOEITE yLa TG CUYKEKPLUEVEG LEBOSOUG
TIANPWHUNAG TIou TtpoadEpovTal pLy ard TNV UToBoAN Tng mapayyeAiag.

4.XpAon KOUToOVLWV:

Ta mpowOBNTLKA KouTtdvLa Ttou ekSiSovtal oTo MAAicLo SLadNULOTIKWY EKOTPATELWV | TA KOUTIOVLA
Swpwv mou ayopalovtal umopouv emniong va e€apyupwbouv kata t Stadikacia mapayyehioc.
loxuouv oL avtioTolyeg MPoUMOBETELS TWV KOUTIOVLWV.

5.AKaiwpa akupwong:

Q¢ KaTavaAwTAG £XETE TO VOULUO SIKAlWHO aKUpwonG. AUTO onUailvel OTL UMOPELTE va aKUPWOETE
™V mapoloa NAEKTPOVLIKA cUUBooN evidg 14 nuepwv amod thv mopaAafr] Twv MPoIloVIWY Xwpic va
avadEpeTe TOUG AOyoug, 1.) EVNUEPWVOVTAG MG (T.X. HEow email i} taxudpopeiou) OtL Sev
emBupeite mA€ov va TNProeTe Tn cUPPAON Kat 2.) emMoTpEdoVTAC pag Thy apayyelio oog. OAeg ot
AAAeG MAnpodopleg OXETIKA LE TNV akUpwaon Bplokovtal 6Toug yevikoUG 6poug Kal TpolmoBEoeLg.

6.EBAovTikd Sikaiwpa emotpodng:

Yo mPoodEPOUE EvVa TTPOALPETLKO TPOGOeTo Sikalwpa emoTpodrc, TO OMOL0 CaG MAPEXOULE
£0ghovTIKA KoL oveEdpTnTa oo To Sikaiwpa aklpwong 14 nuepwv. To VOULUO SiKaiwuo oKUpwaong
TIAPAUEVEL AVETINPEACTO Ao autd. MNeploocotepeg MANpodopleg OYETIKA LE TOUG OPOUG KAL TNV
£KTOLON TOU TIPOALPETIKOU SIKALWUOTOG EMLOTPODAG UMOPELTE VO BPELTE OTOUC YEVIKOUG OPOUC Kal
npolmnoBEoelc.



7.Emwotpodég Xpnudatwv:

OmnoLladnmnote emotpodr] XpPNUATWY Ba TPAYUATOTOLETAL AUTOUATA XPNOLLOTIOLWVTOG TNV apXLKH
HEBOSO TMANPWHAG.

8.E§unnpétnon nelatwv:

Av éxete amopleg, avatpélte otig oeAibec BonBelac N emikowvwvhiote padl poc.

9.MBavég katayyeAisg:

AwaB£toupe Sladikaoia avadopadg kal katayyeAiog yia tnv e€€taon evoeXOEVOU TTOPAVOLOU
TepleXoEVoU. Eav Sev oupdwveite pe tnv anodaon pag, £xete otn dlabeor oag diadopa péoa
SLKOOTLKNA G TpooTaciac.

10. Aouroi 6pol:

loxUouv Ta VoL a Sikalwpata eyyUnong mou oag avaloyouv. Meplocotepes MANPodOpLeg OXETIKA
LE QUTA UIOpPE(TE va Bpelte 0TOUG YEVIKOUC Opoug Kat tpolmoBéaelg. Exete emiong tn duvototnta
va KATtePAOCETE Kal Vo apXELODETACETE TOUG YEVIKOUE OPOUG Kol TipoUTIOBE0ELC edw.

Awadikaoio utofoAng avadopwv Kot KatayyeAlwv: e§wdikaotiki eniluon dtadopwv

2TOV LOTOTOMO HAG, 0OC TTAPEXOUUE TN SuvaTtotnTa va avadEpete mpoidvia i GAAO TEPLEXOUEVO TIOU
TILOTEVETE OTL 6V CUPHOPPWVETAL LE TNV LOXUoUOoO VOUOBEeaia ] TOUG OpPoUC Xpriong Hog (avadopa).
Oa eAéytoupe aUTEG TIC avadopEC Kal Ba oag EVNUEPWOOUE yLa To amotéAeopa. Eav
anodaciooupe va punv npoPoUE O KATIOLO EVEPYELQ, Bal £XETE TN SuVATOTNTA VO UTTOBAAETE QUTH
v anodaon yla enaveéEtaon (katayyehia). Tuxov dtadopég Tou avaKUTTOUV OXETIKA LLE TOUG
TIAPOVTEG OpoUG Kol TipoUToB£oeLg Ba emAUOVTAL AMOKAELOTIKA ATIO TOL APUOSLO TAKTIKA SlKaoTrpLa
QTTOKAELOEVNC TNG TPOOdUYNG o€ Slattnola.

Ye mepintwon koatdxpnong, Ba avaoteilovpe mpoowpva (A Hovipa) tnv ensepyacia avadopwv Kat
katayyeAlwv. O 6pog «katdxpnon» LoXVEeL eav UTIOBAAAETE cuXVA avadopEC 1 KatayyeAleg Tou elvat
codpwg apactues. Oa AdBoupe umtdPn OAa Ta OTOLYXELQ KOL TOL TIEPLOTATLKA TIOU £Xoupe otn Stabeon
MO KATA TNV a€LOAOYNON TWV TEPUTTWOEWY KATAXPNONG KAl Katd tn AnPn anodaong oXeTLKA e TO
Qv KO, O€ MEPIMTWON KATAPATLKNAEG IMAVINONG, Yld TTOCO XPOVIKO SlaoTtnua Ba avaoTteilou e TNV
enefepyacio avadopwy Kot katayyehlwy. Auto epthappavel Tov amoAuto aplBuo avadopwv n
KOTayYEALWY TIOU gival mpodpavws afACLUEC, TO OXETIKO TIOCOOTO TWV Al AWy avadopwy Kot
KoTayyeAlwv oto oUVOAO, TN coBapoTNTA TNG MEPLMTTWONG KATAXPNONG Kal, av ival Suvatov va
e€akpPwOel, TI¢ mpoBEaelg Tou avadpEpovtog.

Mptv amd TV avaotoln tne enefepyaciag avadopwy Kol katayyehwy, Ba ekSwoouue
npoeldomnoinon. Oa cog EVNLEPWOOUE EMIONG YLA TN SLAPKELX TNG EVOEXOUEVNG AVOLOTOANG.

Fevikoi 6pol ko npoiinoBéoelg Zalando

)
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http://zalando.gr/faq

Feviki Opot kau MpoiimoB£aoelg yia mapayyeAieg mou yivovron SLaSIKTUaKA oTnV LOTOCEAIS O
zalando.gr

MNapakatw Ba BEAaE Vo 00G EVNUEPWOOUE VLA TOUC YEVLKOUG OPOUG Kal TPoUTtoBEoEeLC pag, oL
omolol SLEMOUV ToV TPOTO LIE TOV OTolo emetepyalOUaOTE Kol SLEUOETOUUE TIG AyOPES OAG.

OLnpoodopég otov LoToToNo pag www.zalando.gr ameuB0vovtol amoKAELOTIKA O KATAVOAWTES TTOU
TPAYHOTOTOLOUV TNV 0lyopad YLl GKOTIOUC Ttou Sev UmopoUv va arnodoBouv oTny EUMOPLKA 1)
EMAYYEAUATIKA TOUS SpactnpLotnTa.

H wotooeAida zalando.gr mpoodépel " mpoiovta Zalando".
1. Zuvayn cufaong Kot ToPAS0on EUMOPEVATWV

1.1 Me tnv urmtoBoAr tng mapayyeAiog, emPeBatwvete OTL AYopAlETE ATTOKAELOTIKA YLA LOLWTLKOUG
OKOTIOUG.

1.2 Mo mapayyehieg mou umoBaArlovrot NAeKTpovIKA oTo zalando.gr, GUVANTOUE GUUBACELG HOVO
otnv eAAnVIKNA 1 TNV ayyALlkn yAwooa. Mmopeite va eTAEEETE T YAWOOA TTOU TIPOTLUATE
Xpnolpomolwvtag Tnv emthoyn YAwooag otnv kebaAida tng Lotooehidag 1 petaaivovrag oto «O
Aoyaplacpog pou» otnv epopuUoyn yLo KvnTa.

1.3 Otav napayyéAvete npoiovra Zalando, n cUuBacn ocag cuvantetal pe tnv Zalando SE, Valeska-
Gert-Str. 5, 10243 BepoAivo.

1.4 Kavovtag KALK 0To «Ayopd Twpa», UTIOBAAAETE pLa SECUEUTIKH TTapayyeAia e UTTOXPEWON
TANPWUAG YLa Ta IPolovTa mou Bpiokovtal oto KaAddL ayopwv oac. MOALG utoBalete Thv
napayyelia oag, 6a cag oteihouvpe apféows £va email emBePaiwong tng mapayyeAiog oag. Otav
AdBete tnv emiBeBaiwon ¢ mapayyeAiag amno UG, CUVATTTETAL Lot SECUEUTIKN oV pBaon. AdBete
umoyPn OtL ta poidvta mou mapayyEABnkav pe mpormAnpwin (kpatnuéva) Oa amootaAoUv HOALG
AaBoupe TNV MANPWLI TOU TIARPOUC TUUALOTOG OYOPAS KAl TWV TUXOV £€66WV amooTtoAnG. 2ag
TIAPAKOAOULLE, EMOUEVWG, VA LETAPEPETE TO TIUNHUA OYOPAG AUECWE KLETA TN AP TNG
emPBefaiwong Tng mapayyeAiag, To apyoTEPO OUWCE EVTOG 7 NUEPWV.

1.5 Zuvalvelte pe TNV EKYWPNON TWV QTTALTACEWY TOU TIWANTH YL TV TANPWHI TNG TUAG AYopAg O
Tpitoug, 16iwg otnv Zalando Payments GmbH

1.6 MapakaAoUHE ONUELWOTE OTL, KAT' €€aipeon, dev EXOUE KOULO UTIOXPEWON VA TTAPASWCOULE TNV
napayyelia oag eav oL TpopunOeuTEC pag dev mapadwoouv To andbepa cwoTtd 1 EYKalpwe, mapd to
YEYOVOC OTL €X0Upe akOAOUBNOEL TN cwoth Sladkaoia mapayyeAiag ano tnv mAeupad pag. Mo va
Bpet epappoyn autn n e€aipeon, Sev mpémnel va elpaote vouka umtebBuvol yio tn pn Stabeouotnta
TWV TPOTOVTWY KOl TIPETIEL VOL OOC EXOULE EVNLEPWOEL VLA TNV KOTACTAON XWPLG adkatoAdyntn
kaBuotépnaon. EmumAéov, Sev Mpémel va €xoupe avahdBel kivduvo mpounBslag oe oxéon e Ta
napayyeA0évrta npoidvta. Edv ta mpoidvta Sev sival Stabéoua, Ba oag seniotpéPpoupue onoladnmnote
TIANPWHN EXETE TPAYHUATOTIOLNOEL XWPLG adikaloAdyntn kabuaotépnon.

1.7 Aev avalapBavoupe tov kivbuvo va mpénel va tpopnBOsutol e to mopayyeABévta epmopevpata
anod aAAoU (kivbuvog mpounBelag). AuTo LOYUEL KOl YLO TP ayYEALEG YEVIKWY EUTTOPEUUATWY (OTOU
Tieplypadovtol HOvo o TUTOG KAl T XOPOKTNPLOTIKA TWV EUTIOPEVUATWY). Elpaote umoxpewpévol va
TIPOYHOTOTOLOUE TTAPaSOOELC HOVOo ard to SLtabéoipo andBepd pag kot arnd To andOspa nou
£€XOUE TOopayyeileL amo Toug mpounBeuTég pac. Mapadidoupe evtog EAAASAC. Otav oL XpOVLKEC
niepiodol ekdpalovral o EpYACLUEG NUEPECS, EVVOOULE WG EPYACLUEG NUEPEG OAEG TLG NUEPES OTtd
Aeutépa £wg Napaokeur], 0AAA OXL TIC SNUOCLEG apyleg.



1.8 Za¢ EVNUEPWVOULLE YLO TOV XpOVo Ttapadoong oe KABe oeAiba e TIC AEMTOUEPELEG TOU TTPOIOVTOG,
KaBwG Kat tpLv UTIOBAAETE TNV MapayyeAia oag.

1.9 Alatnpoupe To Sikaiwpa va pnv anodexboupe pia mapayyeAia i va TNV aKUPWOOULE, AV h
mapayyeAia umtoBAAAeTaL LE TN Xprion AoyLouikoU, pounort, crawler, spider rj omoloudnnote
OLUTOMOTOTOLNEVOU CUCTNATOG 1) ipokaBopLlopévng cupmeplpopds Kabwe Kal Le T Xpron
UTINPECLWV TPLTWV Tou Xpnaotpomololvtal yla Tnv urtoBoAn mapayyeAiag ek pHépoug oag.

1.10 AwatnpoUpe 1o Sikaiwpa va amokAeicoupe meldrteg pe katadavwg uPnAn (kal acuvnblotn)
oUXVOTNTA ETLOTPOPWY TPOLOVIWY A0 MIEPALTEPW AYOPEC VLo TtEPioS0 £w¢ Kat 12 pnvwv. Auto LoXUEL,
WOiwg, yla emavalapBavopeveg, Sucavaloyo TMOAAEG eTOTPOdEG (1) MEPUTTWOELS EMIOTPOPWY TIOU
BewpolvTal «KOTAXPNOTLKES») TTou SeV AVTLOTOLYOUV OTNn ouvhBn cuunepldopd Twv ayopactwy. H
Slatagn autn adopd eMIOTPOoPEG TOU PAYHOTOMOLOUVTAL OTO MAALCLO TNG TOALTIKAG €BEAOVTIKWV
gnotpodwv tn¢ Zalando kat Sev emnpedlel TO VOULUO SIKAlwUA UTTAVOXWPNONG TOU KATOVAAWTH).

2. TyuEg, £€08a amooTtoAn ¢ Kot Toxeia napadoon

2.1 loxbouv oL TIHEG TTou avadEpovTal otny TPoadopad KATA TNV NUEPOUNVIa UTIOBOANC TNG
napayyeliag. Ot avadepOUeveS TIUEG eivarl TEAIKEG (OUVOAIKEC), SnAadn mephapBavouy Tov
eAANVIKO POpo mpooTIBEeVNC aiog pe ToV LoYUoVTa VOULUO CUVTEAEOTH. Ta TpolovIa MapaUEVOUY
otnv WlokTnola pag HExpL TV MARpn €€6PAnon NG TN ayopac.

2.2 AvohapBavoupe ta €€0da amooToAnC, KTOG arod TIg Toxeleg mapadooelg i v opiletal
Sladopetikad (BA. emiong Tic mepattépw datagelg Tng mapolvoag napaypddou 2.3).

2.3 MNa napayyeAiec agiag 29,90 € i mapandavw, N moapddoon sivatl Swpeav. MNa mapayyeiieg afiog
KATw Twv 29,90 € oxLel xpewon napadoong 3,99 € cupneplapBavopévou OMA. H xpéwon adopa
£€06a Tou mpokUTToUVY amd To pEyeBog TnG mapayyehiag, LeTally AAwY £€060 ATOOTOANC Kot GAAEC
unnpeoieg. Ta €€0da cuoowpevovtal kal emtBaiiovtal anod tnv Zalando.

2.4. Mmopel va LoVl EeXwpLoTh KoL TTPOCAPHOCUEVN EAAXLOTN afla mopayyeAiag yia apadooelg o
vnold, Adyw twv uPnAdtepou epodLacTIKoU KOOTOUG TTOU CUVOEETAL LE TN Slaxelplon autwy Twv
QITOOTOAWV.

3. NAnpwun

3.1 Z& YEVIKEG YPOUUEG SEXOMAOTE TOUG AKOAOUBOUG TPOTIOUG TANPWHNG: TIPOTIANPWLLI OE LETPNTA,
TUOTWTLKA KAPTA, TANPWHNA e Aoyaplaopd Kot TAnpwun péow Paypal. AlatnpoUpe to Sikalwpa va
pnv extol e OPLOUEVOUG TPOTIOUG MANPWNAC YL LA CUYKEKPLUEVN TtapayyeALa KOl Vo TIPOTEIVOUE
GAAOUG TPOTIOUG TIANPWHNAG. ZNHELWOTE OTL SEXOUACTE LOVO TIANPWEG ATIO AOYOPLACHOUG EVTIOG TNG
Eupwmnaikng Evwong (EE). Elote umeBuvol ylo Tuxov £€06a o oXeTI{oVTOL E TIC CUVAANOYEC
XPNUATWV.

3.2 & MEPIMTWON AYOPWV LE TILOTWTLKN KAPTO, N Kapta oag Oa xpewOel Otav amooteiloupe TNV
napayyeAia oag.

3.3 Edv ayopalete pe miotwon, Ba evnuepwBdeite yia tnv nuepopnvia kataBoAng tng opetAng tng
ayopag mpLv UToBAAETE TNV MapayyeAia cog oto Tapeio.

3.4 Jupdwveite va AapPAavete TIHOAOYLA KOL TILOTWOELG AMOKAELOTIKA O NAEKTPOVIKY popdn.

4. NpowONTIKA KouTtovia Kot e§apyUpwon Toug



4.1 Ta mpowBNnTIKA KOuTOVLA £Vl KOUTIOVLA TTOU SV UMOPOoUV va ayopaoTtolV, aAAd Staveépovtal
KOTA T SlapkeLla SLadnULOTIKWY EKOTPATELWV KOl LOXUOUV YLO CUYKEKPLEVO XPOVLKO SLAoTnUaL.

4.2 Ta mpowBNTLKA KOuTIOVLA UTTopoUV va e€opyupwBouv pHovo pia dopd os oxEon UE UL
mapayyeAia kal Lovo evtog TnG KaBopLopévng eplddou. OpLOUEVEG LAPKEC EVOEXETAL VOl
g€alpouvtal anod tnv mpoodopd. Ta mPowOnTKA KOUTIOVLA SV UmopoUV va XpnaotpomnolnBouv yla
TNV ayopd dwpokoumoviwy. AdBete UTIOYP N OTL eVvOEXETAL v LOXVUEL eAaylotn agla mapayyeAiog yio
TN XPron MPowbNTKWY KOUTIOVLWV.

4.3 H ala Twv mpoiovtwy peneL va gival ton 1 peyaAutepn amnod tnv afla Tou mpowdntikol
KOUTIOVLOU. EGv To KouTovL gv KaAUTITEL TNV ala Twv poidvtwy , n Stadopad pnopet va kataBAnOet
XPNOLLOTIOLWVTAG OTIOLASHTIOTE A0 TLG amodekTEG LeBOdoug mMAnpwnG. H afia twv mpowbnTikwv
Kouttoviwv dev Ba kataPAnBei o€ LeTPNTA, OUTE BO CUYKEVIPWOEL TOKOUC. Tal TpowONTIKA KouTovia
Sev Ba emotpadoulv edv emotpadoly OAa 1 HEPOG TWV TTPOLOVIWV.

4.4 Ta mpowBNTLKA KOuTIOVLA UTTopoUV va e€apyupwBolv Lovo mpLv amd TV oAoKARpwaon TG
Sladikaolag mapayyeAiag. Asv eivat Suvatr n K TWV UOTEPWY edDapPHOYH TWV KOUTIOVLWY. Ta
TPOWONTIKA KOUTIOVLA 8V UTtopoUV va petaBLBactouyv o€ Tpitouc. EKTOg edv €xel cupdwvnOel
Sladopetika, dev eival Suvatr n cuvduaoTiki Xpron MOANATAWY TTPOWONTIKWY KOUTIOVLWV.

4.5 EQv XpnOLLOTIOLNCATE £vVa TPOWBONTIKO KOUTIOVL KATA TNV 0lYyOPA Ga¢ KAl LETA TNV aKUpWon
UEPOUG TN MapayyeAiag oog, N cUVOALKA afia MEDTEL KATW Ao TO TIOGO TOU KOUTIOVLOU, eVEEXETAL
VO 00 XPEWOOULLE TNV KAVOVLKH TLUN Lo TA TTPOTOvVTa o Slatnpeite.

5. 0pot kot MpoinoBéaeig yia tig Awpokapteg Zalando

5.1 Ot Awpokaptec Zalando ekdidovtal amno tnv Zalando Payments GmbH. H GmbH amnote)et (Spupa
NAEKTPOVIKOU Xprpatoc adetodotnuévo otn MNeppavia. Qotoco, ol Awpokdpteg Zalando v
OGUVLOTOUV NAEKTPOVLKO XPHHOL.

Ot Awpokapteg Zalando gv cuvioToUV NAEKTPOVIKO PO, aANG pn puBULIOUEVN AToBNKEUEVN
agla. Autd onuaivel 0TL 6ev TEAOUV UTIO TNV EMOTITELA TNG APUOSLOG EMOTTIKNG APXG, OUTE
edapuolovtal oL KAt VOO TIPOPAEMOUEVEC EYYUNOELG TIOU LOXUOUV YL TO NAEKTPOVIKO XpHHOL.
Ewdkotepa, Sev udiotatal Sikailwpa e§apylpwaong os LeTpNTA.

5.2 Ot Awpokaptec Zalando duvavtat va e€apyupwBolv amokAeloTikd oto zalando.gr kot otnv
edappoyn Zalando, yia tnv ayopd emNEELLWY TTpOTOVTWY, Ta omoia diatiBevtal eite amno tn Zalando
SE eite amo ocuvepyaldpevoug wANTEG (Zalando Partners). Q¢ emAé€lpa ayaba Kol UTtnpecieg
voouvTtal ipoidvta mou e€umnpeTolV TNV e€WTEPLKA epdavion mpoowrou (.. évéuaon, urmtodnon).
Nemtouépeleg mapatiBevral €dw. Aev erutpenetal n xprion Awpokaptag Zalando yla tnv ayopd
AaAANG Awpokaptag Zalando.

5.3 H oxu¢ twv Awpokaptwy Zalando neplopiletal oe mévte (5) £tn and tnv nuepopnvia ayopac. Asv
glvat Suvatn n e€apylpwon og HeETPNTA 1 N ETMLOTPOPGH XPNUATWY OE TIEPIMTWON ATWAELAS
KOTAoTPOdNC.

5.4 H péylotn aia kaBe Awpokaptag Zalando avépyetal os Stakdota eupw (200€) kat n péylotn afia
Awpokaptwy Zalando avd cuvaAlayn emniong os Stakdola supw (200€). Emutpenetal n xprion

oA amAwy Awpokaptwy Zalando og pia cuvadlayn, LEXPL TOU TToooU TwV Slakooiwv eupw (200€).
Tuxov untoAouno aiag umopet va xpnotlomnolnBei o petayevéotepeg ayopeg. H ouvoAikn agia
Awpokaptwy Zalando mou duvatal va xpnolomnotnBel ava nuepoAoylako punva neplopiletal o
Tévte XIALASeC eupw (5.000€), evw avtioTolyo 0plo LoXUEL KAl yLa TN MEYLOTN aia AWPOKAPTWY TTOU
Suvartal va ouvdeBel e Aoyaplacuo meAATn ava NEPOAOYLOKO UrVa.



5.5 H evepyomnoinon tng Awpokaptoag Zalando Aappavel xwpa cuviBwg evtog elkoottecodpwy (24)
wpPWV amnod TV ayopa.

5.6 OL Awpokapteg Zalando pmopouv va XpnoonotnBoUv amokAELOTIKA TTPO TNG OAOKANPWONG TNG
TapayyeAiag Kal OXL €K TWV UCTEPWV.

5.7 Ze nepimtwon akupwong mapayyeAiog f emotpodng mpoidvtwy mou Exouv e€odAnOel pe
Awpokapta Zalando, To avtiotolyo moaod emioTpedetal otn Awpokapta Zalando kal mapapévet
SL00£01U0 yLa LEAAOVTIKEG AYOPEG. Z€ IEPIMTWON eMLOTPOdN G TPOLlOVIWY Ta omola eEodAndnkay
UEPLIKWG LE Awpokapta Zalando, To Tipnpa twv Statnpolpevwy ETAEELLWY TTPOTOVTIWY KAAUTITETAL
KOTA TIPOTEPALOTNTA HE TN Awpokapta Zalando Kal Tuxov UTIOAOLTTO TTOGO EMLOTPEPETAL OTO
XPNOLOTIONBEV EVAANAKTIKO HECO TTANPWHUNAG.

6. NO[LOOETIKA KOTOXUPWHEVO SiKaiwa utavaywpnong yla npoiovra Zalando

Kata tnv ayopd npoioviwy Zalando £€X€Te TO €K TOU VOUOU SIKaiwpa umovaxwpnong: 2 nepintwaon
Tou emBUE(Te va eMLOTPEYETE TPOLOVTQ, UMOPELTE VA XPNOLUOTIOLNOETE TOV KWwSLKO QR 1) TV
ETIKETA ETLOTPODNG TIOU UITOPELTE VA EKTUTIWOETE ATIO TOV AoyapLaopo oag. Eav Sev £xete mpocBaon
O£ EKTUTIWTH, OVTLUETWITI(ETE POoPALATA HE TN XPHoN Tou KwdikoU QR 1 tn AN TNG ETIKETAC
ETLOTPODNG, UMOPELTE VO EMIKOVWVAOETE Ue TNV EEuminpétnon Nelatwv (otolxela emtkovwviag
KOTWTEPW). MapakaloUpe cuUPAAETE oTNV amoduyr) MEPLTTWV EOSWV XPNOLLOTIOLWVTAG TIAVTA TOV
KWSWKO QR A TNV ETIKETA EMLOTPOPAG KATA TNV EMLOTPODH TPOIOVTWV.

MAnpodopieg OXETIKA HE TO SiKaiwpa uTavaxwpnonc:

‘Exete 1o Sikaiwpa vo UTTavVaXWPROoETE oo tn cuUPacn autr evtog npobeapiog 14 nUuepoAOyLOKWY
NUEPWV XWpLG va amartteital atttohdoynon. H mpoBeopia umavayxwpnong ivat 14 nuepoAoyLaKES
NUEPEC Al TNV NUEPQ KATA TNV ool 0&lg, ] TPitog o oploate (ekTtog Tou petadopia),
QTOKTAOoOTE TN GUOLKN KOTOXN TOU TeEAeuTalou TtpoidvTtog.

Mo va 0oKAOETE TO SiKaiwpo uavaxwpenonge, TPEMEL va Pag yvwaotomnolnoste (Zalando SE, Valeska-
Gert-Str. 5, 10243 Berlin, e-mail: revocation@zalando.gr) tnv anédaor cog va UIavoywpPoeTe and
™ oUpuBacn péow cadolc SnAwong (m.x. emiotoAn taxudpoutkwe, daf i e-mail). Edv to emiBupeits,
UTIOpPELTE VO XPNOLLOTIOLOETE TO CUVNUEVO UTIOSELY AL EVIUTIOU UTtavaywpnong, xwplc va sivatl
UTIOXPEWTLKO. MTopeite emiong va umtoBAAeTe To Eviumo 1 AAAN cadr SAwaon SLASIKTUAKA LECW
™¢ dOpUag EMKOWVWVIAG OTOV LOTOTOTO pag. Epocov unofalete SnAwaon umavaxwpnong
Stadiktuakd, Ba cag anootadel emiBeBaiwon mapaiaBng xwplis adikatoAoyntn kabuotépnaon (TLy.
péow e-mail). H mpoBeopia Bewpeital ot €xel TnpnBei edbdoov anooteilete Tn SHAwoN
umovaxwpenong mpLv arnod tn Anén tng.

JUVETELEC TNG UTIOVAXWPNONG

Y€ meplmTwon vmavaxwpenong amno tn cUUBaAcT, UTIOXPEOULAOTE VA 0ag ETILOTPEYPOUHE OAa TA TOoA
TIou £xou e AGPeL amd £04C, CUUTMEPIAOUPAVOUEVWY TWV £E66WV ATOCGTOAAC (EKTOC TUXOV
MPOcBeTwWY ££€66WV oL TIpoEKUP v MeLd ETUAEEQTE SLAPOPETIKO TPOTIO ATIOOTOANG MO TOV
OLKOVOULKOTEPO TIOU MPOCPEPOULE), Xwpi¢ adikatoAdyntn kabuotépnon Kal To apyoTepo eviog 14
NUEPOAOYLOKWY NUEPWYV Ao TNV NUEpa Tou AdBape tn SHAwaon urtavaxwpenonc oag. H emotpodn
xpnuatwv Ba SlevepynBel e to 1610 LEGO TANPWLLNG TIOU XPNOLULOTIOLOATE YLO TNV APXLKN
ouvaAlayn, eKTOC av £xel oupudwvnOei Stadopetikd. Asv Ba emBANBOUV XPEWOELS YL TNV
ETULOTPOPN XPNUATWV.

AlatnpoU e To Sikoiwpa v KaBuoTteproou e TV emLoTpodn £wG OTOU opaAdBoue Ta ipoidvTa i
£W¢ OTOU LOG AMOOTEIAETE ATMOSEIKTLIKA OTL TAL £XETE ETUOTPEPEL, OTIOLO CUMPBEL MpwTo. Yoxpeolote



Va ETULOTPEPETE 1] va TAPASWOETE TA TPOIOVTA XWPLG adLkaloAoynTn KaBUoTEPNON KL TIAVTWG EVTOC
14 nuepwv amd TNV NUEPA TIOU LLOG YVWOTOTOLHoATE TNV uTtavaxwpnon. H mpoBeopia Bewpeital
pnBeloa edpodcov amootelleTe T IPOIOVTA TIPLV Ao T ANEN tng 14Auepng neplodou.
AvaAapBavoupe ta €€oda emtotpodhg ePpOOOV XPNOLLOTIOLHOETE TNV ETIKETA EMLOTPOPIC TTOU OO
TLOPEXOULE YLO OTOCTOAEG IO TN Xwpa mapadoong SladopeTikd, BapUVECTE LE TO AUECO KOOTOC
eMLOTPOdNG. YoXpeoUOTE LOVO YLa TUXOV amopeiwon Tng aglag Twv mpoilovtwy mou odelletal o
XEPLOUO TIEPAY TOU avaykaiou yia tn dlamiotwon tng puonG, TWV XOPAKTNPLOTIKWY KOL TNG
Aettoupyioag Toug.

Ynodelypa eVTUTIOU uTavVaXwpPnong

(ZupmAnpwote Kal eMLOTPEYPTE TO TTAPOV EVTUTIO, AV EMLOULEITE VO UTIAVOXWPOETE OO TN
ovuBaon)

Mpog: Zalando SE, Valeska-Gert-Str. 5, 10243 Berlin, e-mail: revocation@zalando.gr:

AnAwvw/AnAwvoupe (*) pe To mapov OTL utavoywpw/umavaywpouue (*) and tn cuupocn MWAnong
TWV akoAoLBwvV Tpoioviwy (*):

— napayyeABévta otig (*)/mapaindBévta otig (*)
— d6vopa Katavalwti(-wv)
— &8levBuvon katavaAwth(-wv)

— nuepopnvia

(*) Alaypate omou Sev LoxLeL

To Sikalwpa utavaxwpnong Sev LoXVEL yla cUUPBACELS TToU aipopolV odpayLoUEVA TTPOTOVTA T
orola £xouv anoodpaylotel HeTA ThV Mapadoon Kot Sev ival KataAnAa mpog emotpodn yia
Adyouc uyLeELVNG.

TENOC TNG EVNUEPWONG
7. Auvatdotnta emotpodng MPoioviwy £wg Kot 30 NUEPEG HETA TNV tapaAafn

7.1 Me tnv eTldpUAOEN TOU EK TOU VOLIOU SIKALWHATOG 0OG UTIOVAXWPENONG, O0G TTOPEXOULLE TN
SuvatotnTa eNLOTPO G MPOIOVIWY EVTOG TpLavta (30) nuepwv amo tnv mapaiapn touc. H
SuVOTOTNTA AUTH 0OC EMITPEMEL, AKOUN KAl LETA TN AREN NG 14nuepng mpoBeopiag umavaxwpnong
(BA. «MAnpodopleg OXETIKA e TO SIKAIWUO UTIOVAXWPENCNGC» AVWTEPW), VO UTIAVAXWPEHOETE ATIO TN
cUUBaoN emoTpEdovTag To MPOolOVTA O EUAC EVTOG TpLavta (30) nuepwv amd thv mopaiafr toug (n
npoBeopia apyilel and tnv nuépa mopaiafng).

7.2 Epooov smuotpédete mpoiovta Zalando, pmopeite va xpnotponoloete tov Kwdiko QR A thv
ETIKETA ETLOTPOPNG TIOU EKTUTIWVETAL LECW TOU Aoyaplacpol oag. Edv Sev éxete mpdoPaon oe
EKTUTIWTN ] AVTLUETWITI(ETE MPOBANOTA LE TN XPHON Tou KwdikoU QR 1 tn AN TNG ETIKETAG
ETLOTPOGNG, UMOPELTE VO EMLKOVWVAOETE He TNV E€uminpétnon Nedatwv. Napakalolpe cuuBaiete
oTNV amoduyr MEPLTTWV £08WV XPNOLLLOTIOLWVTAG TTAVTOTE TOV KWSLKO QR 1) TNV €TIKETA EMLOTPODNC
KOTA TNV €mLotpodn MPoiovTwy.

7.3 Ta mpoiovta Bewpolvtal OTL £XouV emLoTpadel VTog TG MpoBeouiag Twy tpLavta (30) nuepwy,
eddoov amootalovv mpLv amno t ARén tng. H doknon tng duvatdtntag emotpodni teAel o TtV
npoUnoBeon Ot Ta poiovta €xouv popedei/Sokipactei pdvo otov Babuod mou Ba ATav EMITPENTO



O€ KOTAOTNHA KAl OTL EMLOTPEDOVTAL AKEPALD, OE APLOTN KAl ATME(pAYTN KATAOTAGH, OTNV OPXLKN
Toug ouokevuaaia. MéxpLtn ARén tng mpoBeouiag Tou €K TOU VOUOU SIKALWUATOC UTIAVOXWPNoNnG,
edapuolovtol amOKAELOTIKA Ol OXETLIKEG VOUOOETIKES Statagelg. H Suvatotnta emiotpodng
TPOIOVTWY Sev TiePLoPIleL TA EK TOU VOUOU SIKOLWHOTA o0¢ Iepl yyunong, Ta omoia Statnpeite
aképata. H Suvatdtnta entotpodng dev edpapuoletal o SwWPOKAPTEG.

7.4 To mPoalpeTLKO Sdikaiwpo emotpodng Tplavra (30) nuepwv Sev LOYVEL yla CUUBACELG TTOU
adopouv odpaylopéva poidvta ta onola £xouv anoodpaylotel HeTd TnV mapadoon Kot Sev eival
KOTAANAQ TTpoc¢ emiotpodr] yia AGyouG UYLELVAC.

7.5 MéxpLtn Anén tng mpoBeopiag Tou ek TOU VOUOU SIKALWUATOC UTtavaxwpenong, epapuolovral
OTTOKAELOTIKA OL OPOL TTIOU avap£POVTAL OTLG EVOTNTEG 6 Kal 7. Ta €K TOU VOUOU SIKALWUATA EYyUNONG
TIAPOALEVOUV QVETINPEAOCTO ATTO TN SUVOTOTNTA TPOALPETIKNG eMLoTpodng TpLavta (30) nuepwv. To
TPOALPETLKO Sikalwpa emotpodng tpLavta (30) nuepwv Sev LOYUEL yLO TNV ayopd SWPOKAPTWV.

8. Eniotpod£g xpnuatwy

Onoladnmote emoTpodr] XPNUATWY KATOBAAAETAL AUTOLOTO OTOV AOYaPLOCUO TTOU
XPNOLOTIOLOOTE YLo TNV TTANPWUA. Mo TANPWHEG LECW TPATIE(LKNG KATABEDNG KOl TTPOTIANPWHNA
pHEow petadopdg kedbalaiwy, n emotpodr] xpnUatwy Ba amootalel oTov Aoyoplacud and Tov omnoio
Tipayuatonolndnke n mAnpwir. Edv mAnpwoate pécw Paypal f MoTWTKAS KAPTAG, N entotpodn
Xpnuatwv Ba anootalel otov Aoyaplacpo cag oto Paypal fj otnv mOTWTLKA oog Kapta. MNa
TIANPWUEG IOV TtpaypaTono|Bnkayv pe avilkataBolr, n enotpodn xpnuatwy Ba mpaypatononoei,
eVaAAOKTLKA, 0 Tpamellko Aoyaplaopo mou Ba uTtodeifel 0 MEAATNG KATA TN CUUTIANPWON TNG
TUTIOTIOLNEVNG GOPHOC UTTAVOXWPNONG I 0TNV €MKowvwvia ou Ba oteidel otn Zalando yia va
YVWOTOTOLHOEL TNV untavoxwpnon. Eav xpnolpomnolioate Swposmitayn yla tnv ayopd oag, Ha
TILOTWOOULE TO OVTLOTOLXO TTOCO OTOV AOYPLAGUO TNG SWPOETILTAYNG OAG.

9. E§unnp£tnon neAatwv

Mo EpWTACELG, TAPAKOAOULE ETLKOLVWVIOTE E TNV OLAda eEUINPETNONG MEAATWY LA,

10. Nopkr} euOUvn yLo EAQTTWLATA KOl TIEPALTEPW TIANPOodOpPLeg

10.1 H guBUvn pag yla eAattwpata (VOULIKN yyunon) SLEMETAL Ao TLG OXETIKEC VOLOOETLKEG
Slatagelg. H voutkn eyyunon yla ehottwpota eivat dUo £1n.

10.2 OLpoodopég nou dlatiBevtat oto www.zalando.gr pmopouUv va xpnotomnotn8olv amno dtopa
nAtkiog Touldaylotov 18 stwv.

10.3 KaBe meAdtng €xel Swkalwpa va SLabetel povo Evav Aoyaplacuo neAatn otn Zalando ava naoca
oTLyun. Atatnpolpe to Sikalwpo va dtaypapoupe MOAATALG eyypadEG.

10.4 OL tapovteg Opol kat MpoinoBéoelg unopolv va poBAnBouv otn dtevBuvon
zalando.gr/zalando-terms. Mrmopsite eniong vo eKTUNIWOETE 1} va amoOnKeVOETE AUTO TO £yypado
ETUAEYOVTOC TIG OUVNBELG EVTOAEC OTOV TIEPLNYNTH LoToU oaG (cuvnBwg Apxeio -> AloBrikeuon wg).
Mrtopeite eniong va kateBAoete Kol vo opXeloBeTAOETE AUTO TO €yypado os popdr PDF kavovtag
KALK £6w. Ma va avoifete o apyeio PDF, Ba xpelaoteite to Adobe Reader, To omoio pmnopeite va
katePdoete Swpedv otn SievBuvon https://www.adobe.com/gr_el/, i éva mapopoLlo mpoypappa
nipoBoAnc apxeiwv PDF.

10.5 Mnopeite emiong va apxeloBeTroete eUKOAQ Ta OTOLKElA TNG MapayyeAiag oag elte
kateBalovrag toug Opouc kal MNpolmoBEaelg KoL XpNOLUOTIOLWVTOC TLG KOTAAANAEG EVIOAEG oTOV



TEPLNYNTH LOTOU oG yLa va anoBnkeUoete tn cuvodn Tng mapayyeAiag nov epdaviletal otnv
tehevtaia oeAida tng Stadikaoiag mapayyeAiag Tou NAEKTPOVIKOU KATAOTAUATOG, E(TE IEPLUEVOVTAG
va AaBete tnv avtopatn emuPePfaiwon mapayyeliag mov otéAvoupe eniong otn StevBuvon
NAEKTPOVIKOU TOXUSPOUELOU TIOU EXETE OPLOEL LETA TNV OAOKANPWON TNE apayyeAiag oag. To
NAEKTPOVIKO unvupa emBeBaiwong mapayyeAiog nepthapBavel ta otolxeio Tng mapayyeAiag ocog Kat
toug Opouc Kat MpolmoB£oelg pag Kat pumopel eUKoAa va eKTUTIWOEL ) va amoBnkeuTel e To
TPOYPA A NAEKTPOVIKOU TaxuSpoUEiou oac.

10.6. Tuxov dLadop£g Tou avakUTTOUV amd Th LETAEU pag oUpBacn Ba emAUovtal amokAELOTIKA
oo Ta appodLa TOKTIKA SKaoTAPLO AMOKAELOEVNG TNG TiPoodUYNG o€ Stattnoia.

10.7 Nw¢ Asttoupyei n Katdtagn pog: Ta cUCTHOTO TPOTACEWY LG £XOUV OXESLAOTEL yLO VA GG
BonBrioouv va Bpeite Ta nio cuvadn npoidvta PHeTafl Twv XIALAdwv ou dlatiBevtal otnv
mAatdopua pag. Baoilovtal oe éva cuvSuaopo alyopiBuwv kot kpitnplwv mou BeAtiwvovtal
ouvexwg yla va e€aodaiilouv pla BeATIOTOMOLNUEVN EUTELPLA AYOPWV.

10.7.1 BOOWKEG TTOPALETPOL TTOU EMNPEALOUV TLG KATATAEELS

® IYETIKOTNTA UE TNV avalntnon: To cluoTnUA pag Sivel TpoTepaLOTNTA O POTOVTA MOV TalPLAlouv
LE TOUC OpOUG avalATnNong 1 tn cupnepldbopd MepLynong oog. Auto mepthapfBavel tnv afloAdynon
TWV TITAWV TWV TPOLOVIWY, TWV MEPLYPAPWY, TWV ELKOVWV TWV TIPOTOVIWVY KAL TWV KATNYOPLWV TWV
TPOIOVTWY W TTPOG TNV QVTLOTOLYO TOUG UE TO OTOLXELO TTOU ELOAYETE, TO GIATPQ, TIG KATNYOPIEG Kat
™V talvounaon ooc.

o Anpotikotnta: Ta mpoidvta mou ayopalovtol cuxva, €xouv unAn Babuoloyia n mpofailovral
ouxva amnod GAAOUG EAATEG eVOEXETAL VA KaTATAGoovToL UPNAOTEPQ, KABWC aUToL oL SeiKTEG
UTIOSNAWVOULV TNV LKAVOTIOLNGN KAl TO eVELADEPOV TWV TTEAOTWV.

* E€atopikeuon: Edv éxete ouvdeBel oTov Aoyaplaouo oag, To CUCTNUA oG UITOPEL va
XPNOLLOTIOLOEL TO LOTOPLKO TIEPLIYNONG OOC, TO LOTOPLKO OyOPWYV GAC KAL TLG TIPOTLUNOELG o (TLX.
péyebog, OTUA) yLa va mpooapuOeL TNV Katataln ota eviladpEpovtd ooc.

o Twun: Av kat epdavifovral OAeG oL TIUEC, To cUOTNUA UMOPEL VO ETILONUAVEL TIPOLOVTO TIOU
TaLPLAlOUV LE TG TIPOTLUACELS BACEL TOU LOTOPLKOU oag Kat/f TG TPEXOUOEC TPOCPOPEC.

* MpoodopEc KaL XopnyoULEVO TIEPLEXOHEVO: Ta TPOIOVTO TTOU ATtOTEAOUV HEPOC ELEIKWY
npoodopwv f xopnyouvtol and MwWANTEG Unmopel va éxouv peyaAltepn mpoPoln. OL XopnYOUUEVES
KoTaxwpLloelg emonpaivovtal codpws we TETOLEG yLa va e€aodaliletal n Stadavela.

¢ AlaBeowotnta: Ta mpoidvta mou eival Stabéoipa og andbepa Kal Umopouv va oyopaotolV
QUEOWG EXOUV TIPOTEPALOTNTA, WOTE va BeATIWOEL N eunelpla ayopwv oag.

o Agikteg Buwootntag: Ta mpoidvta mou TANPOUV 0PLOUEVA KPLTAPLO BLWOLUOTNTAC, OTIWE GLAKA
TpOog To TtepLPAAAOV UALKA 1 pEBoSoL mapaywync, EVEEXETAL va £XOUV TIPOTEPALOTNTA EQV EXETE
Oel€eL evbladépov yla TETOLA XOPAKTNPLOTLKA.

* Xwpa: H ékdoon tou Zalando Shop mou eMIOKENTEDTE EVOEXETAL VA EMNPEACEL TA TPOIOVTA TTOU
eival SlaBéoua yla e0dc.

10.7.2: Nw¢ aAANAETSpOUV OL TOPAUETPOL: H OXETLKI ONUACIO CUTWV TWV TOPOUETPWY UITOPEL val
TOWKIAAEL avaAoya pe To Aaiolo TG avalntnong f TN mepLynong oag. OL TILO OXETLIKEC TAPAUETPOL
elval n xwpa, oL MAnpodopieg yLa ta mpoiovta, n emloyn eidtpwy kat n Tagvopnon, m.x. Ta
TIPOTLUWHEVO LEYEDN, N SNUOTIKOTNTA TWV MPOIOVTWY, KAOWCE KAl OL TIPOTLUAOELG, OL YOPEC KAl oL
6paoTNPLOTNTEG TIEPLYNONG. MOPAKATW, TAPEXOULE (LA ETILOKOTINGN TOU TPOTIOU AELTOUPYLAG TNG



KOTATAENC LAG, CUUTMEPIAAUBAVOUEVWY TWV BACLKWY TTAPAUETPWY KAl TNG aAANAETISpaorG ToUG TTou
ennpealouyv TN OELPA UE TNV omola oag epdavilovral To mpoidvra:

¢ Mpwta n cuvadela tng avalntnong: EQv MpoyUATOTOINCETE LA CUYKEKPLUEVN avalnTnon, N
cuvadela Le autAv TV avalntnon Ba otabulotel meploodtePo, VW AANEC TAPAUETPOL, OTIWG N
SnuotikétnTa f n e€atopikeuvon, Ba Stadpapatioouv dsutepelovta poAo.

¢ Mpotepalotnta e€atopikevong: Otav nepinyeiote xwpic ouykekppévn avalntnon, ot
TiponyoUeveg aAANAETILOPACELC 00C E TNV MAATPOpUa Ba emnpedoouv TNV Katatagn, mopaAAnia
UE TN SnUOTIKOTNTA KoL TN SLaBECIUOTNTO TWV TIPOLOVTWV.

* Enidpaon npowdnong: To XopnyoULEVO TIEPLEXOIEVO KOL OL TIPOWONTIKEC EVEPYELEG
EVOWMOTWVOVTAL OTNV KATATAEN LE Lo LoOpPOTINUEVN TTPpoaéyyLan, Staodalilovtag otL dev
EMLOKLA{OUV TA OPYAVLKA QAMOTEAECLOTA TTOU TaLpLAlouV He Ta eviladEpovta oag.

10.7.3 Aadavela Kat EAeYXOG XPROTN: ASCUEVOUOOTE VO 00G TIAPEXOUUE ULa Sladavh eumelpia
ayopwv. Mo To OKOTO aUTO:

¢ Emonpaveon xopnyoUevou meplexopévou: Ta xopnyoUpeva mpoidvta d£pouv cadr) enLonuavon,
wWoTe va Slakpivovtal amnod Ta mPoiovta ToU KOTOTAGC0VTAL OPYAVLKA.

* EmtAoyEg taglvounonc: Mmopeite va mapokAUYPETE TNV TTPOETIAEYUEVN KATATAEN XPNOLLOTTOLWVTOG
ETUAOYEG TAELVOUNONG OMWG «Tiur: ATt xapnAn npog uPnAn», «AfloAoynoelg mehatwv» 1 «Mo
MPOohATA TIPWTA» YLOL VO TIPOCAPHOCETE TN OELPA TWV TTPOIOVIWY OTLG TIPOTLUAOELG 0.

* PuBuioelg e€atopikeuong: Mmopeite va SLaXELPLOTEITE TIG TTPOTLUAOELS E€ATOMIKELONG ) VO
emAéEeTe va TieplnynBeite avwvupa mpooappolovtag tig pubuioslc tou Aoyaplacuol cag.
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Zalando SE Valeska-Gert-Str. 5

10243 Bepohivo

AoknTIkO ZuppoUALo : Robert Gentz & David Schroder (apdotepot aviutpdedpol tou cupBouliou),
Dr. Astrid Arndt, David Schneider

Mpoedpog tou Emomntikou TupBouliou: Kelly Bennett

Eyyeypaupévn oto Tomkd Awkaotriplo (Amtsgericht/Mpwrtodikeio) tou Charlottenburg Berlin, HRB
158855 B VAT ID: DE 260543043

WEEE-Reg.-Nr. DE /WEEG-Reg.-No GER: 72754189

TeAeutaia Evnuépwon: 02.10.2025



